
Smart Digital Systems
SDS 

2.0

User Guide for Manager Portal | How to access the Manager Portal

Co-Confidential 20th March 2024, Release 4 v1.0



Agenda

USER GUIDE FOR MANAGER PORTAL | HOW TO ACCESS THE MANAGER PORTAL

Co-Confidential2 | 

View a list of Requests

Manager Portal1

2

View a Service Request3



Manager Portal

• View Site

• Homepage

• Forget password or OTP device? 



View Site (1)

MANAGER PORTAL
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To access SDS2.0:

https://sds.stengg.com

Then select Visit Site

https://sds.stengg.com/


View Site (2)

MANAGER PORTAL
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Enter your username 

and Password here

and click Sign In.



View Site (3)
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Select Enter Portal 

link under Request 

Management section

MANAGER PORTAL



Homepage

MANAGER PORTAL
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You will have a general 

overview of the tasks, 

work status, escalation 

cases, etc. displayed 

on your dashboard.
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Forget Password or OTP Device?

MANAGER PORTAL
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If you have forgotten your 

password or cannot login 

using One-Time Code, 

contact CX Hub to reset 

password or authenticator.

Contact: 6672 7597

1cc.services@stengg.com



View a list of Requests

• Open Menu

• Onsite Repair Request Page 



Open Menu 

VIEW A LIST OF REQUESTS
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Tap on the Menu bar 

to view the menu list.

You can input text, 

“Requests” to find the 

menu item or 

Open menu Service

and select Requests

from the list.
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Onsite Repair Request Page

VIEW A LIST OF REQUESTS
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You will be able to view 

a list of service requests 

for onsite repair.



View a Service Request

• Select a Request from the List

• View Onsite Repair Request



Select a Request from the List

VIEW A SERVICE REQUEST
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To view a service 

request, select a 

Request ID link from 

the list of requests.

Note: If request list is not shown 

or updated, tap the     icon.



View Onsite Repair Request

VIEW A SERVICE REQUEST
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The service request page 

is tagged by Request ID 

when the customer 

submits a request. 

The information is auto-

filled from the customer’s 

request submissions.



Thank You


